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HYDRO 
 
The Ontario Energy Board has said that 
residential hydro will not be disconnected for 
non-payment of fees until July 31, 2020. Time- 
of-use rates have been suspended until Oct. 
31. The new fixed rate is 12.8 cents per kWh. 
 
Hydro One has offered financial assistance and 
payment flexibility for customers in need. You 
are asked to contact Hydro One to set up a 
plan. More information can be found at the 
link below. 
 

Hydro One Relief 

Call at 1-888-664-9376 

M-F: 7:30 a.m.-8 p.m.; S: 9 a.m.- 3 p.m. 

MORTGAGE PAYMENTS 

Six major banks are offering some clients the 
opportunity to defer mortgage payments for 
up to 6 months. Assistance may also be 
available in other areas.  This will be on a case 
by case basis. Clients are advised to contact 
their bank for more details. 

 

Mortgage Relief 

Banks Involved 

 Bank of Montreal 

 CIBC 

 National Bank of Canada 

 Royal Bank 

 Scotia Bank 

 TD Bank 

Employment Insurance (EI) 

As of March 15, 2020 those claiming EI sickness 
benefits due to being quarantined will be able 
to: 

 have the one-week waiting period 
for EI sickness benefits be waived 

 be exempt from providing a medical 
certificate 

 apply later and have their EI claim 
backdated to cover the period of delay 
 

If you have already applied and want the one 
week waiting period to be waived contact: 

 Telephone: 1-833-381-2725 

 TTY: 1-800-529-3742 

If you have not applied. Apply first before 
contacting Service Canada at the link below: 

 

EI Application 

Service Ontario Renewals 
 
Until further notice, Ontario driver’s 
licenses, health cards, license plate 
stickers, etc. do not need to be renewed. 
Please check the website below for up-to-
date information. 
 

Service Ontario 
 

EVICTIONS 

Until further notice, no new eviction orders will 

be issued except in urgent cases eg. illegal acts 

or serious safety risks.  Sheriff’s offices will 

postpone any scheduled enforcement of 

current eviction orders. Tenants must pay rent 

while an eviction order is not being enforced. 

Eviction Orders 

https://www.hydroone.com/savingmoneyandenergy_/financialassistanceforresidents_/Pages/Relief-Fund.aspx
https://cba.ca/canada-six-biggest-banks-take-decisive-action-to-help-customers-impacted-by-covid-19
https://www.canada.ca/en/services/benefits/ei/ei-sickness/apply.html
https://www.ontario.ca/page/serviceontario
https://www.ontario.ca/page/renting-changes-during-covid-19
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TRIBUNALS 

All Tribunals Ontario in-person proceedings, 

including, Landlord and Tenant Board and 

Human Rights Tribunal of Ontario, have been 

postponed. Where possible, telephone or 

written hearings may be considered. For more 

information click on the link below. 

 

Tribunal Hearings 

Canada Child Benefit 

For those already receiving CCB, an additional 

$300 will be given per child with your May 

payment. 

For information about whether you are 

eligible to apply visit: 

CCB Application 

Student Loan Relief 

From March 30th to September 30th 

repayment of Canada Student Loans, 

Canada Apprentice Loans and/or Ontario 

Student Loans have been paused 

 No payments need to be made 

 Pre-authorized debits will be stopped 

 No interest will accrue on student and 

apprentice loans 

 Payments can still be made if you 

choose 

For more details click on the links below. 

Canada Student Loans 

Ontario Student Loans 

CPP-R/CPP-D/OAS 

If you are applying for the Canada Pension Plan 

(Retirement or Disability) or Old Age 

Security/Guaranteed Income Supplement please 

note the changes below: 

 You are encouraged to submit your 

application online through your My 

Service Canada Account 

 You do not need to submit 

documentation at this time though they 

may request it later 

Application Information 

Ontario Works 

Due to COVID-19 the following changes 
have been made to Ontario Works. 

 Payments will not be suspended 
because of recipient’s failure to report 
income 

 Recipients do not have to provide 
written documentation 

 Eligibility verification process reviews 
are on hold 

 Additional discretionary benefits may 
be available. Contact your caseworker. 

 

Ontario Works 
 

https://news.ontario.ca/mag/en/2020/03/ontario-taking-action-to-protect-critical-front-line-justice-services-in-response-to-covid-19.html
https://www.canada.ca/en/revenue-agency/services/child-family-benefits/canada-child-benefit-overview/canada-child-benefit-apply.html
https://www.csnpe-nslsc.canada.ca/en/what-is-new
https://www.ontario.ca/page/osap-ontario-student-assistance-program#section-10
https://cims.lao.clc/REN/main.aspx#625409598
https://cims.lao.clc/REN/main.aspx#625409598
https://www.canada.ca/en/services/benefits/publicpensions.html
https://www.mcss.gov.on.ca/en/mcss/programs/social/apply_online.aspx
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JOB PROTECTED LEAVE 

The Government of Ontario has now 

passed the Employment Standards 

Amendments Act (Infectious Disease 

Emergencies), 2020. This allows for job-

protected leave for any who are 

quarantined or must take off work to care 

for children due to school or daycare 

closures retroactive to January 25, 2020. 

JOB LEAVE 

Canada Economic Response 

Benefit (CERB) 

This benefit will provide $500/week for 4 

weeks at a time (UP TO 16 weeks total) for 

eligible workers who: 

 Are residing in Canada and at least 15 

years old 

 Who have stopped working because of 

COVID-19 or are eligible for 

Employment Insurance regular or 

sickness benefits; and 

 Who had income of at least $5,000 in 

2019 or in the 12 months prior to the 

date of their application; and 

 First Time Applicants: For at least 14 

days in a row during the 4-week 

payment period, you do not expect to 

receive more than $1,000 (before 

taxes) from employment and self-

employment income 

 Future Applications: You do not expect 

your situation to change during this 4-

week period and you do not expect to 

receive more than $1,000 (before 

taxes) from employment and self-

employment income 

If you think this could be you, apply online 

using your CRA My Account or by phone. 

How to Apply 

Frequently Asked Questions 

Toll Free #: 1-800-959-2019 OR 

1-800-959-2041 

Emergency Assistance 

Through the Ontario Government, 

Emergency Assistance is available for 

individuals who already receive Ontario 

Works or ODSP and have additional costs 

due to the COVID-19 Pandemic. 

For more information check out the website 

below. 

Emergency Assistance 

 
If you are on Ontario Works call your local 

office to request the payment. If you are on 

ODSP call 1-888-444-2412. 

Support for Families 

The Ontario Government is offering a one-

time payment to families per child to help 

cover additional costs associated with 

school and daycare closures. 

 $200/child 0-12 

 $250/child 0-21 with special needs 

Apply here 

https://www.labour.gov.on.ca/english/es/
https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-cerb-with-cra.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/questions.html
https://www.mcss.gov.on.ca/en/mcss/programs/social/apply_online.aspx
https://www.ontario.ca/page/get-support-families
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Income Tax 

The deadline for filing your personal income 

tax and for making payments has been 

changed. 

New Filing Deadline: June 1, 2020 

New Payment Deadline: September 1, 2020 

Note: If you or your partner are self-

employed, or you are filing income tax for a 

trust, etc. deadlines may be slightly different. 

Check out the website below for all the 

details. 

Income Tax Deadlines 

For instructions on filing your taxes please 

visit the link below. 

Income Tax Instructions 

GAINS 

If you are receiving GAINS, your monthly 

payments will be doubled from April through 

to September. Payments will be UP TO $166 

for individuals and $332 for couples. 

OAS/GIS 

Seniors who are eligible for OAS will receive a 

one-time tax-free payment of $300. Those 

who receive the GIS will receive a one-time 

tax-free payment of $200 and those eligible 

for both will receive $500. 

Community Supports 

If you are a senior, living with a 

disability or a chronic medical 

condition help is available. For more 

information about how to get Meals 

on Wheels, or how to get your 

groceries and medications delivered 

check out their website or call the 

number below. 

How to Apply 

Phone: 211 OR 1-877-330-3213 

TTY: 1-888-340-1001 

Benefits for Students 

Canada Emergency Student Benefit  

From May through August post-

secondary students and new high school 

or post-secondary graduates who can’t 

find work may be eligible for assistance. 

 $1250/month- General 

 $2000/month- Students with a 

disability or dependents 

More details on who is eligible and how 

to apply is available on the CRA website. 

Click on the link below. 

CESB 

Canada Student Service Grant 

A grant will be available to students who 

serve their communities during the 

COVID Pandemic. More details on what 

service is eligible and how to apply 

coming soon. 

https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-filing-payment-dates.html
https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax/doing-your-taxes.html#h_1
https://www.ontariocommunitysupport.ca/
https://www.canada.ca/en/revenue-agency/services/benefits/emergency-student-benefit.html
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Want More Information? 

Financial Relief: Wealth Simple Website 

Legal Information: Steps to Justice Website 

Have Questions? 

Contact the Renfrew County Legal Clinic 

613-432-8146 OR 1-800-267-5871 

Registered Retirement Income 

Fund (RRIF) 

Minimum withdrawals from RRIFs have been 

reduced by 25% for 2020. 

RRIF Information 

Childcare for Essential Workers 

The government of Ontario has expanded 

the list of essential workers who can use 

designated childcare facilities. For more 

information click on the link below. 

Essential Workers Daycares 

Need help figuring out which benefits apply to you? 

Click on the link below and answer a few questions to find out what 

benefits you may be eligible for. 

Benefits Finder 

https://www.wealthsimple.com/en-ca/magazine/news-government-aid-covid
https://stepstojustice.ca/covid-19
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/registered-retirement-income-fund-rrif.html
https://www.ontario.ca/page/child-care-health-care-and-frontline-staff
https://covid-benefits.alpha.canada.ca/en/start

